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MESSAGE FROM THE SUPERINTENDENT 
 

Greetings Poquoson Families, 
 
These are challenging and uncertain times for all of us.  For many years, this season has brought 
excitement and hopeful anticipation for the beginning of a new school year for families in Poquoson 
and across the country.  School staff are usually preparing classrooms and designing innovative lessons, 
while students and their parents are beginning to shop for school supplies.  This year is much different. 
It is for certain that it will be different than in years past.  But, it’s going to be a great year for learning 
in the Poquoson City Schools nonetheless. 
 
We have been working diligently throughout the summer collecting and analyzing the ever changing 
information, science and guidance about Covid 19 for reopening of schools in the Fall.  We know that 
our students need to be in school for their academic learning and physical and social/emotional 
health.  The current challenge we all face is how to bring our students and staff back to school in the 
safest way possible, following the guidance from Federal, State and local health and educational 
professionals.  
 
The following document is a compilation of this extensive work and planning by our School Reopening 
Task Force and Steering Committee.  You will find links to websites with current and evolving guidance 
and recommendations from the CDC, VDOE, VDH, APA and other professional organizations, as well as, 
valued feedback and input for PCPS stakeholders throughout this process.  The plan includes face-to-
face, hybrid and remote learning models for instruction and engagement that may be offered and/or 
required at various times during the year.  As well, it is important to know that this plan should be 
viewed as fluid and a continuum of learning that could change at times throughout the year as the 
phase guidance is amended.   
 
Please know that this plan is far from perfect, as no such plan exists.  However, the PCPS plan is 
collaborative, balanced and well contemplated considering all possible options for a healthy and 
productive 2020-2021 school year.  We appreciate your continued feedback and support as we all work 
together to continue the tradition of exceptional schools in Poquoson.  Go Bulls! 
 
Arty C. Tillett 
Superintendent  
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STATE REOPENING REQUIREMENTS 
As PCPS is following the guidance and recommendations issued by the: 

 Governor of Virginia 

 Virginia Department of Education (VDOE) 

 Centers for Disease Control (CDC) 

 Virginia Department of Health (VDH) 

 Virginia High School League (VHSL) 
 

Health and Instructional Plans for Reopening 

 Per an order of the Public Health Commissioner, before entering Phase II or III, every public and 
private school in Virginia is required to submit to the VDOE a plan outlining the strategies for 
mitigating public health risk of COVID-19 and complying with the CDC and VDH recommendations. 
Schools will be able to mitigate the risks associated with COVID-19, not eliminate them, and will 
respond based on guidance to confirmed cases or cases of exposure. 

 

Phase Guidance for Virginia’s Schools 

 Our Return to School Plan reflects the current guidance and recommendations, which are intended 
to reduce, not eliminate, risk of transmission of COVID-19.  

 The Phase Guidance for Virginia’s Schools document can be found on the VDOE website or by 
clicking here: Phase Guidance 

 The Phase Guidance aligns school reopening phases with the Governor’s Forward Virginia Blueprint 
and scales up opportunities for in-person instruction that include enhanced mitigation strategies 
for safety and health.  

 What is important to know about the phases? 
o Because COVID-19 is a novel disease, the literature about it growing rapidly and new information is 

emerging almost every day. 
o The phase information is subject to change as more is learned about the prevention and control of 

COVID-19.  
o Phase determinations are made based on state and locality health data and may change.  
o Phase determinations may change as needed, ultimately changing the degree to which we can 

provide in-person instruction. 
 

Virginia’s Return to School Plan 

 This is the guiding document for Virginia school divisions, developed in response to COVID-19 
pandemic and in preparation for the reopening of schools. It addresses all facets of school 
operations and includes key questions, embedded links and recommendations for school leaders 
within the reopening parameters set forth by the Governor.  

 The document can be found on the VDOE website or by clicking on this link Recover, Redesign, 
Restart 2020 

 PCPS division and school leadership as well as our Reopening of School Task Force and Virtual 
Learning Committees are using this document as a guide for the work being done in preparation 
for the reopening of schools. 

  

https://www.governor.virginia.gov/media/governorvirginiagov/governor-of-virginia/pdf/Final-Phase-Guidance-for-Virginia-Schools-6.9.20.pdf
http://www.doe.virginia.gov/support/health_medical/covid-19/recover-redesign-restart.shtml
http://www.doe.virginia.gov/support/health_medical/covid-19/recover-redesign-restart.shtml
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RESOURCES & LINKS 
Poquoson City Public Schools  

PCPS School Reopening Information Webpage 

Virginia Department of Education 

Virginia Return to School Plan – Recover, Redesign, Restart 2020 

Virginia Department of Health: K-12 Resources 

Centers for Disease Control Considerations for Schools 

Virginia High School League 

PCPS School Reopening Webpage 

Let’s Talk Reopening of School platform 

 

COMMUNICATION 
PCPS staff communicate with parents and staff through a variety of means: 

 Meetings and conferences 

 Parent and student events  

 Email from division accounts (poquoson.k12.va.us or poquoson.org) 

 Phone calls 

 Website information 

 Social media 
 

Follow us on social media for information and updates   

TWITTER  
 

@PoquosonSchools @PoquosonMS 
@PoquosonPS  @PoquosonHS 

      @PoquosonES 
 

WHAT CAN I FIND HERE? 
Updated news & notifications 

Meeting or special event information 
Inclement weather notification 

 
 

 
 
 
 
 

 

INSTAGRAM  
 

@poquosonschools 
 

WHAT CAN I FIND HERE? 
Instructional stories from across the division 

Updated news 
Highlights of the great things happening in our schools 

 
 
 
 

 

https://www.poquoson.k12.va.us/Page/9
https://www.poquoson.k12.va.us/Page/14487
http://www.doe.virginia.gov/index.shtml
http://www.doe.virginia.gov/support/health_medical/covid-19/recover-redesign-restart.shtml
https://www.vdh.virginia.gov/coronavirus/schools-workplaces-community-locations/k-12-education/
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/schools.html
https://www.vhsl.org/
https://va02205104.schoolwires.net/domain/28
https://va02205104.schoolwires.net/Page/247
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OUR GUIDING PRINCIPLES 

PCPS is committed to the following: 
 
 
 
 
 
 
 
 
 
  

Developing the plan with community and stakeholder 
engagement.  

Delivering high-quality instruction to all students, 
regardless of the delivery model. 

Meeting the needs of all our students with special 
attention given to our most vulnerable and needy 
learners. 

Ensuring the safety and well-being of students 
and staff. 

Following the guidance and recommendations as 
outlined by the VDOE, CDC, VDH, and VHSL. 
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SUMMARY OF PHASE GUIDANCE 
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HEALTH & SAFETY INFORMATION 
 

Ensuring and promoting the health and safety of students and staff is key. The following 
chart sets forth key PCPS best practices in multiple areas in accordance with prescribed 
guidelines. 
 

Physical 
Distancing 

 

 Maintain 6 feet of separation between people whenever possible. 

 To the greatest extent possible, student desks or work spaces will be 
separated to provide 6-feet of physical distance. 

 Reduce or eliminate the use of communal spaces to include, but not limited 
to cafeterias, auditoriums, gyms, workrooms, playgrounds, as well as 
staggering restroom use, and creating safer hallways patterns. 

 Physical distancing requirements on buses is required. See transportation 
section for more details. 

 Display markings on the floor and signs throughout the building to help 
people maintain appropriate distance from one another. 

Cloth Face 
Coverings and  

Other PPE 
 

 Require the use of appropriate face coverings by all staff and students when 
at least 6-feet of physical distancing cannot be maintained. 

o For students, age and developmental level will be considered. 
o Provide disposable face coverings for students when they do not have one. 

 When less than 6 feet apart, students and staff will be required to wear a face 
covering, as well as in situations such as class transitions and hallway 
movement. 

 Students will be required to wear a face covering at the bus stop and on the 
bus. 

 Provide 2 washable, cloth face coverings to all staff and one clear face 
covering to use as instructional needs dictate.  

 Provide nurses and other staff who may need it with medical grade Personal 
Protective Equipment (PPE) to include masks, gloves, gowns, and face 
shields/goggles.  

 Other applicable staff will be provide with PPE in addition to face coverings, 
such as special education and preschool teachers.  

 PCPS will provide all students and staff with education and training on how to 
properly use, care for, and remove face coverings, as well as other PPE. 

At least 6 feet 



Page 9 of 19 

 

Daily Health 
Screenings, Care, 

Contact Tracing, and 
Communication 
 

 Daily health screenings will be conducted for all students, staff, and limited 
members of the public who enter schools and offices.  

 Any student or staff member who reports or exhibits symptoms related to 
COVID-19 will be cared for by the school nurse in a space separate from other 
students and staff.  

o The parent/guardian will be requested to come pick-up the student 
immediately and will be advised to seek additional care from a physician. 

o Staff reporting or exhibiting symptoms will be asked to go home and seek 
care from a physician.  

 School nurses will not be diagnosing COVID-19, they will simply be assessing 
and refereeing students or staff to a health care professional as needed.  

 At this time, PCPS will not be testing students or staff for the coronavirus. 
Information regarding testing facilities will be provided to students and staff 
who report or exhibit symptoms related to COVID-19.  

 PCPS continues to work collaboratively with the Peninsula Health Department 
to make decisions related to school or classroom closures and parent/staff 
notification based on current guidance and reporting requirements.  

 If a positive case is confirmed for a student or staff member: 
o Schools will likely be closed for 2 to 5 days for disinfection and contact 

tracing. 
o Students and staff will be required to provide a return to work/school 

notice.  
o Students and staff identified as being in ‘close contact’ with a person 

who has tested positive will be required to quarantine for 14 days. 

 In a suspected or confirmed case, PCPS will notify local health officials, who 
will conduct the contact tracing and notify the division of next steps, to 
include communication with staff, students, and families.  
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 Enhanced Hygiene, 
Cleaning & 
Disinfecting 

Practices 
 

 Promote and educate all students and staff on proper handwashing, the use, 
care, and proper removal of face coverings, how to practice good respiratory 
etiquette, the signs and symptoms of COVID-19, how to stop the spread and 
what to do if sick. 

 Explain social distancing and face covering expectations. 

 Encourage and provide opportunities for frequent hand washing, and 
maintain supplies of soap and hand sanitizer.  

 Signage will be posted in classrooms, hallways, offices and entrances to 
encourage proper hand washing and respiratory etiquette, reminders to wear 
face coverings and maintain physical distance, and what to do if you are sick 

 Encourage students and staff who are sick to stay home. 

 Discourage the sharing of materials, supplies, and food items. 

 Hand sanitizer will be provide through buildings, in classrooms and in all 
offices.  

 Ensure continued monitoring of all HVAC systems. 

 Post appropriate signage around the building to remind everyone to practice 
social distance, proper hand hygiene, use of face coverings, and other 
mitigation strategies. 

 Ensure that custodial services follow enhanced and recommended cleaning 
and disinfecting routines to include cleaning and disinfecting frequently 
touched areas often. 

 Additional supplies will be provided in classrooms and offices to wipe down 
between classes 

 Use CDC approved cleaners, sanitizers, and materials, to include commercial-
grade disinfectant electrostatic sprayers/atomizers. 

 Follow CDC guidelines regarding cleaning of facilities that have been used by 
people who may test positive.  

School Nutrition 
 

 Breakfast and lunch will be available for students on the days in which they 
are present for instruction. 

 Meals will be mostly served in classrooms, with cafeterias having very limited 
use. 

 Accommodations for student with allergies will be managed on a student-by-
student basis as appropriate.  

 Sharing of food items will be discouraged.  

 Meal distribution with non-perishable meals will be available for students 
from food insecure families, including those who choose Poquoson Online. 
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Social and 
Emotional Wellness 

 

 All schools will promote the social and emotional wellness of students and staff 
through the use of a Multi-Tiered System of Supports approach. Tier 1 universal 
strategies and supports will be provided to all students to promote mental wellness; 
some students may require additional Tier 2 targeted and Tier 3 intensive 
interventions.   

 Students and families will have access to school counselors, school psychologists, 
and the division social worker even if taking the student is receiving his or her 
instruction virtually. 

 If students, teachers or families have concerns in this area, they are encouraged to 
reach out to the school counselor.  

 If a family needs to be connected to community-based resources related to mental 
health and/or socio-economic concerns, they should contact the division social 
worker in the Office of Student Services.  

 Additional resources for students, staff and families will be provided on the division’s 
School Reopening webpage.   

 Staff have ongoing access to the confidential Employee Assistance Program. 

 

Additional Health & Safety Mitigations 
 All students will be provided with a computer device for use at home and school. 

o Students who are participating in in-person learning will need to carry the device back and forth 
from home and school. 

o  This will reduce the need to share computers, keyboards and mice.  

 Materials, such as student supplies class materials will be shared as little as possible and cleaned 
between uses. Students are encourage to bring their own supplies to school. 

 Library books will be disinfected and with a 3-day waiting period before being reissued.  

 Visitors and guests to the buildings 
o Non-essential visitors and guests will not be allowed to enter the schools, offices, or division 

buildings. 
o If physical distancing cannot be maintained, then parent meetings will be held virtually. 
o Parents, siblings, or other family members and guests will not be able to visit classrooms or eat lunch 

with students. 
o Parents and other guests will not be able to volunteer in classrooms.  

 The use of communal spaces such as cafeterias, auditoriums, commons areas, and teacher 
workrooms will be eliminated.  

 There will be no large gatherings and all assemblies, pep rallies, or parades are suspended until 
further notice.  

 Field trips are suspended until further notice.  

 Student lockers will not be used but the use of backpacks is permitted. 

 Teachers will monitor the use of student cubbies to ensure physical distancing.  

 All water fountains will be turned off.  
o Students are encouraged to bring bottled water from home. 

 Protective partitions have been placed in strategic locations in school buildings and will be used in 
some one-on-one settings, as needed.  

 Arrival and dismissal plans will support physical distancing, and may require additional time and 
patience on everyone’s part.  

 Emergency drills will be modified to incorporate proper social distancing while still ensuring that 
students and staff are prepared to react appropriately during an emergency.  
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HUMAN RESOURCES 
 

PCPS is committed to providing a safe workplace for all employees. To that end, we will 
ensure employees have the recourses needed to feel comfortable returning to work. 
 
Employees have access to  

 Flexible work and leave options to include access to Emergency Paid Sick Leave and 
expanded FMLA leave under the Families First Coronavirus Response Act (FFCRA) 

 EEOC, CDC, and VDH resources to assist employees who may need workplace 
accommodations.   

 Personal protective equipment, as appropriate for the risk exposure, such as face 
coverings, gloves, face shields, goggles, gowns, etc.  

 Employee Assistance Program to receive confidential support when needed.  More 
information about the EAP program can be found HERE.  

 
More information about all of these benefits and leave options can be found under the 
Employee Information section of the Employment webpage or by clicking HERE.  
 
Any staff member who has a question about access, benefits, or leave options should contact 
Mrs. Debbie Bunting, Coordinator of Human Resources at (757) 868-3055 or via email at 
debbie.bunting@poquoson.k12.va.us 
 

CENTERING EQUITY 
PCPS is committed to providing equitable educational opportunities to all students.  
As we move through the planning and implementation in order to reopen schools, we will continue to 
provide guidance and support to all of our schools and departments in order to mitigate the effects of 
COVID-19 on our students and staff to greatest extent possible.  
 
To ensure equity, PCPS will: 

 Prioritize the physical and social-emotional needs of particularly vulnerable students. 

 Ensure that all students’ safety, sense of belonging, and mental health are addressed so learning 
can become the focus.  

 Centralize communication through our Reopening of Schools website and translate any materials 
needed for families in need. 

 Identify students who have learning gaps and develop specific strategies to mitigate the long-term 
impacts of school closures.  

 Provide all students with an electronic device to use at home and school to ensure constant 
access to instructional material and content.  

 Continue to identify and supply internet access through hotspots to families in need. 

 

https://www.optimahealth.com/documents/collateral-materials/employee-assistance-program-general-brochure.pdf
https://www.poquoson.k12.va.us/Page/265
mailto:debbie.bunting@poquoson.k12.va.us
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ATTENDANCE 
 
Attending school, whether through an in-person or virtual model, is extremely important for each and 
every student. PCPS considers this a partnership between the student, the family and the school, and 
we stand ready to assist our students in meeting with success. If your child is struggling with school 
attendance, please call the school and ask to speak with the school counselor.  
 
Additional information will be with students and parents related to how daily attendance will be 
recorded for students in the both the continuum of learning and in Poquoson Online.  

 

INSTRUCTION IN PCPS 
 

Poquoson’s phase status will drive the extent of in-person learning and virtual learning, as outlined in 
the Phase Guidance for Virginia Schools set forth by the Governor. Virginia’s Return to School Plan 
states that divisions must be ready to move within phases and to shift instructional practices depending 
on the phase.  
 
The instructional plan approved by the PCPS School Board on August 11, 2020 is based on providing 
options to open schools in accordance with the need to ensure the health and safety of students and 
staff through the implementation of current guidance from Centers for Disease Control (CDC), the 
Virginia Department of Health (VDH), and the Virginia Department of Education (VDOE). This guidance 
includes maintaining 6-feet of social distance and other health mitigation strategies.  
 
Students will be learning new material this school year and attention will be given to students who 
demonstrate gaps in their understanding. Teachers will be assessing students in a variety of ways to 
determine gaps and will be providing students with whole group, small group or on-on-one instruction 
to remediate gaps.  
 
Poquoson City Public Schools is offering parents two options from which to choose for how their child 
receives their instruction for the 2020-2021 school year. More information about each option can be 
found in the Family Choice Options for Student Learning document.  
 
 
 
 
 
 
 
 
 
 

 

 

https://www.poquoson.k12.va.us/cms/lib/VA02205104/Centricity/Domain/28/Family%20Choice%20Options%20for%20Student%20Learning%202020%20FINAL.pdf
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STUDENTS WITH DISABILITIES 
 
Special education services will be provided in both the Continuum of Learning and Poquoson 
Online.  A student’s Individualized Education Plan (IEP) team, which includes the parent, will 
determine the instructional program and its related services based upon the needs of the 
student. Special education and general education teachers will continue to collaborate to 
provide instruction and support to students with disabilities based on their IEP goals. Ongoing 
support and collaboration with families will continue through the IEP meeting process, 
eligibility determinations, reevaluation, and other intervention meetings 
 
Special education case manager will be contacting parents to schedule an IEP meeting to 
determine how special education services will look for your child this fall. Any parent who has 
specific questions about their child should contact the student’s case manager or the school’s 
assistant principal(s).  

 

ASSESSMENT AND GRADING 
 
Poquoson City Public Schools will be grading all assignments given by teachers during the 2020-2021 
school year. Teachers will provide students with feedback on all assignments in a timely and 
consistent basis. Students should communicate directly with their teachers if they are having 
difficulty with any assignment.  
 
Students will be learning new material this school year and attention will be given to students who 
demonstrate gaps in their understanding. Teachers will be assessing students in a variety of ways to 
determine gaps and will be providing students with whole group, small group or on-on-one instruction 
to remediate gaps.  
 

At this time, state and federal assessments that are required for students are planned for the 2020-
2021 school year. The VDOE is awaiting information from the United States Department of Education 
(USDE) as to whether or not there will be waivers available for testing in the 2020-2021 school year. 
Decisions related to SOL testing, and any other testing required for state or federal accountability, do 
not lie with local school divisions. We are anticipating additional guidance on verified credits and 
testing in the weeks ahead. 
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CANVAS - LEARNING MANAGEMENT SYSTEM 
Poquoson City Public Schools will be utilizing the student learning management system CANVAS 
beginning with the 2020-2021 school year. This change was made in response to feedback provided 
with respect to the emergency virtual learning that occurred in the spring of 2020.  
 
A learning management system is an application that allows for the online delivery and assessment of 
student instruction. Canvas is being used across the state of Virginia by more than 80 school divisions, 
as well as a multitude of colleges and universities. 
 
Canvas will allow for a more centralized, connected, and efficient student and teacher experience.  
 
Canvas:   

 Access to multiple technology tools, websites, and applications that students will use during the 
day requiring only one sign-on (especially important for our youngest learners). 

 Provides access to full course content from Virtual Virginia, WHRO, Go Open VA, and other 
online sources.  

 Integrates with Google Classroom, which allows teachers to integrate the work they created 
this past spring.  

 Other Google productivity tools are still available in Canvas. 

 Separate parent access with email alerts and information 

 This means parents no longer have to log-on as their student. 

 Syncs with our current Student Information System and the teacher’s gradebooks 

 Has an ADA compliance checker 

 Has video recording and imbedded functions 
 
Teachers and staff and staff will be providing training from the division and from Canvas to prepare 
them for the implementation of the new learning management system, as well as how to teach in a 
virtual world. All PCPS teachers will also be trained on how to provide blended learning to ensure the 
continuity of instruction in the event that there are further school closures or disruption to instruction.   
 
Student and parent training will be provided by PCPS in preparation for the use of Canvas. Detailed 
information will be shared with families as soon as possible.  
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TECHNOLOGY 
Access to technology and training on how to use various technology tools is critical for 
students and staff. With so much of our teaching and learning taking place in a virtual setting, 
we need to equip and support everyone.  
 

STUDENT DEVICES 
Poquoson City Public Schools is providing all students in grades Pre-K – 12 with a personal learning 
device for the 2020-2021 school year. Students in Pre-K, Kindergarten, and 1st grade are issued iPads 
and students in grades 2 – 12 are provided a Chromebook. These devices can be used at home but 
should be brought to school if the student is attending for in-person instruction.   
 
All students (age appropriate) and parents are required to sign an iPad or Chromebook agreement form 
prior to being issued the device. These forms will be available with an electronic signature feature 
beginning this school year.  
 
Students and parents are also responsible for reviewing and acknowledging they have read the 
Acceptable Use Policy (AUP) which is included in the Poquoson City Public Schools Student Handbook 
and Code of Conduct. The Student Handbook and Code of Conduct can be found on the division 
webpage, under Parents and Students, or by clicking HERE. 
 

STUDENT INTERNET HOTSPOTS 
Any family who does not have an internet connection at home will be provided with an internet hotspot 
device for the student to use to complete any required school work. Parents are asked to contact the 
school if they need assistance with this process.  
 

TECHNOLOGY HELP-DESK 
Students and parents who need assistance with a logging into your PCPS student account, technical 
issues with a PCPS issues device, accessing the Canvas LMS, or questions about other technology 
supported by PCPS, students, parents and staff should utilize one of the following options to receive 
assistance: 
 

A. Students should talk with their classroom teacher about possible solutions and staff should 
consult with their building ITRT.  

B. Call or email the Technology Help Desk at  
a. (757) 946-0140 
b. pcps.helpdesk@poquoson.k12.va.us 

 
 
 
 
 
 

https://www.poquoson.k12.va.us/Page/12107
mailto:pcps.helpdesk@poquoson.k12.va.us
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ATHLETICS & EXTRACURRICULAR ACTIVITIES 
 

PCPS students who are participating in both the Continuum of Learning and Poquoson Online are 
eligible to participate in athletics and extracurricular activities that are offered at their home school. 
Students are still expected to meet all of the requirements for participation.  
 

On July 27, 2020, the VHSL Executive Committee voted (34-1-0) to move forward with Model 3 in its 
re-opening of sports and activities for the 2020-21 school year. Model 3 delays all VHSL sports and 
activities until December 14, 2020 and adopts the Condensed Interscholastic Plan.  This model leaves 
all sports in the season where they are currently aligned.  

As specified by VHSL, the seasons will occur, as follows, provided current health guidance indicates it 
is safe to proceed: 

 Season 1 (Winter)  

o December 14 – February 20 (First Contest Date – December 28, 2020) 
o Basketball, Indoor Track, Swimming & Diving, Wrestling 

 Season 2 (Fall)  
o February 15 – May 1 (First Contest Date – March 1, 2021) 
o Cheer, Cross Country, Field Hockey, Football, Golf, Volleyball 

 Season 3 (Spring) 
o April 12 – June 26 (First Contest Date – April 26, 2021) 
o Baseball, Soccer, Softball, Tennis, Track and Field 

Additional information from VHSL is available at www.vhsl.org.  

FOOD SERVICES 
 While students are engaged in virtual learning, school meals will continue to be made available.  

 For in-person instruction, breakfast and lunch will be available to students in the classroom. 
o Teachers and food service staff will guide students on how to order. 
o Physical distancing will be maintained during meals. 
o Accommodations will be made for students who have food allergies.   
o Teachers will be provided coverage during classroom lunch times. 

 Parents can add money to and monitor student food accounts through My School Bucks –  more 
information can be found HERE.  

 Free and reduced lunch information will be sent to families at the beginning of the school.  

 
 
 
 
 
 
 
 

http://www.vhsl.org/
https://poquoson.schooldish.com/MealPrices
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TRANSPORTATION 
Physical distancing on buses will be required. 

 This substantially reduced ridership capacity. 
o To mitigate reduced capacity, PCPS will rely on those parents/guardians who are able 

to provide transportation to and from school.  

 Students will sit in designated seats and as directed by the driver. 

 Students will sit one to seat unless sitting with a sibling or another student who lives in the 
same home.  

For students who are riding the bus to school: 

 Face coverings are required for the entire duration of the bus ride.    

 Face coverings and physical distancing are required while waiting for the bus. 

 Students are asked to load and unload in a safe and orderly fashion following the direction of 
the driver at all times. 

School bus cleaning and mitigation strategies: 

 Buses will be cleaned between student pick-up and drop-off runs.  

 When weather permits, the windows will be lowered. 

 Drivers and aides will wear face coverings.  

 There may be some adjusting of pick-up and drop-off schedules to allow additional time to 
sanitize buses.  
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CONTACT INFORMATION  
 

I have a question 
about… 

Who do I contact? What is the most efficient way? 

Specific course 
assignments or 

learning resources 
Teacher 

● Via the teacher’s email address (found on the 
teacher’s webpage) 

● Call the main number to the school (see 
below) and leave a message asking for the 
teacher to call you 

Supports for 
instruction and 

accommodations 
for students with 

disabilities 

Special Education Case 
Manager or Section 504 

Case Manager 

● Via the teacher’s email address (found on the 
teacher’s webpage) 

● Call the main number to the school (see 
below) and leave a message asking for the 
case manager to call you 

Problems with PCPS 
tech devices or 

PCPS account log-in 

PCPS Technology Help 
Desk 

● Hours: Monday- Friday 8:30 a.m. to 4:30 p.m. 
● Email: pcps.helpdesk@poquoson.k12.va.us 
● Phone: 757-946-0140 

Personal, academic, 
behavioral, or 

emotional concerns 
School Counselor 

● Via the counselor’s email address (found on 
the School Counseling webpage) 

● Call the main number to the school (see 
below) and leave a message asking for the 
counselor to call you 

Issues and 
Concerns 

Principal or Assistant 
Principal 

● Via the Principal or Assistant Principal’s email 
address (found on the school webpage) 

● Call the main number to the school (see 
below) and leave a message asking for the 
Principal or Assistant Principal to call you 

 
 

School/Office Main Phone Number Website 

Poquoson Primary (757) 868-4403 https://www.poquoson.k12.va.us/PPS 

Poquoson Elementary (757) 868-6921 https://www.poquoson.k12.va.us/PES 

Poquoson Middle (757) 868-6031 https://www.poquoson.k12.va.us/PMS 

Poquoson High (757) 868-7123 https://www.poquoson.k12.va.us/PHS 

Student Services Department  (757) 868-3050 https://www.poquoson.k12.va.us/Domain/49 

Technology Department (757) 868-3055 https://www.poquoson.k12.va.us/Domain/51 

Transportation Department  (757) 868-3055 https://www.poquoson.k12.va.us/Domain/52 

Food & Nutrition Services (757) 868-3055 https://poquoson.schooldish.com/ 
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